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[OPSIIOK A7
paccmoTtpeHus obparenuii rpaxaan B MKOY COILL Nel2 Jlesokymckoro
MYHHLHNATEHOro oKpyra CTaBpornonsckoro kpas

I. Ob1ue nonoxeHus

1. Tlopsnok paccMmorpenus obpamwenuit rpaxmas B MKOY COII Nel2
JIeBOKYMCKOr0 MYHHMLHMINANBHOTO OKpyra (manee — obuieobpa3oBaTenbHas
OpraHu3anus) oOmnpejenseT NOpsAOK Y4yeTa, PerMcTpalHH, pacCMOTPEHHS H
paspelueHdsi oOpalleHnH rpaxaaH, KOHTPONA 3a HX HCIONIHEHHeM, OpraHH3alHH
JHYHOIO NIpHeMa Ipax/iaH.

PaccmoTtpenue oOpaileHHH rpaxaaH B obueoOpa3oBaTenbHOH OpraHH3alHH
OCYLLECTBIISIETCS B COOTBETCTBHH C:

Koncrutynueit Poccuiickoit Penepanuu;

DenepaneHpiM 3akoHOM OT 2 Mat 2006 roma Ne 59-03 «O mnopsake
paccMoTpeHus obpaiienuii rpaxaan Poccuiickoit Penepaluny;

denepanbHeM  3akoHoM or 27 wmions 2006 roma Ne 149-03 «06
uHpOpMAaLMH, HHYOPMALIMOHHEIX TEXHOJOTHSX H O 3alHTe HHYOPMALIHIDY;

denepanbHbIM 3akoHoM oT 27 uronst 2006 roga Ne 152-@3 «O nepcoHanbHbIX
JaHHBIX»;

3akoHoM CraBpononsckoro kpas ot 12 Hosbps 2008 roma Ne 80-xk3 «O
JIOTIONHHUTENEHBIX TapaHTHsAX npasa rpaxaad Poccuiickoil (Penepauuu B
CTaBpOINOJIILCKOM Kpaey;

Jlns ueneit Hacrosiero Ilopsiaka HCHONB3YIOTCA OCHOBHBIE TEPMHHBL,
MpUMEHsAeMble B TOM 3HAaYeHHH, B KaKOM OHM OIpejeseHbl 3aKOHOAATE/LCTBOM
Poccuiickoit ®enepainu B cdepe paboTsl ¢ 00palieHUAMH IPaXIaH.

PaccMoTpenne  oOpalleHHMii  BKJIIOYaeT  pacCMOTPEHHE  IMHCHMEHHBIX
obpaiesnii, obpalieHui, MOCTYMMBLUIMX B (OpMe I3NEKTPOHHOIO IOKYMEHTa,
oGpalienmii, MOCTYNMBIINX Ha HOMep TenedoHa INKOJBI, a TaKxKe OOpalleHHil,
MOCTYMHBIIKX OT FPAX/IaH B XOJIE JIMYHOTO NMpHEMa.

PaccmoTpenue obpatieHuii rpaxaaH OCYIECTBIAETCS AHPEKTOPOM ILIKOJBI,
3aMECTHTENIAIMH  JIMPEKTOPa, KIACCHBIMH PYKOBOJMTENSMH, TEeAarornyecKuMH
pabOTHHKaMH.

Opranu3anus perucTpaluy oOpallieHHii rpaKaaH B LIKONe OCYIECTBsSeTCs
cekpeTapeM LIKOJIbI, OpraHu3alus yuera oOpalleHHi — 3aMEeCTHTENEM AMPEKTOpa
no BP.




I1. Cpoku paccMOTpeHust obpalleHuit

PaccmoTtpenne obpaieHus ocyiuecTnsercs B TeueHHe 30 paHell co aHA
perucTpauuH oOpallleHHs B NMHCbMEHHOH (GopMe HIH B (opMe 31eKTPOHHOro
NOKyMEHTa B CHCTEME 3JIEKTPOHHOr0 JokyMeHToobopoTa «Jleno» (nanee — CIOJ1J1
«Jleno»), ecn B COOTBETCTBHH C 3akoHopaTenbcTBoM Poccuiickoii Mepepaiiy,
3aKoHOAaTeNbCTBOM CTaBpONOILCKOTO Kpasi He YCTaHOBIEH DoJiee KOPOTKHI CPOK
paccMOTpEeHHS.

JIMpeKTOp TpH pacCMOTPeHHH oOpalleHuit rpaxaaH, MOCTYNHMBILMX W3
opraHoB HCMonHHTeNbHOH Brnactw CraBpononsckoro kpas, I[IpaBuTenbcTBa
CraBponoynbCKOr0  Kpasi  BINpaBe  yCTaHABIWBATh  COKpALLEHHblE  CPOKH
paccMOTPEeHHS OTAENbHBIX 00palleHHH.

B cnyyae HanpaBneHMs 3ampoca O MpeAoCTaBleHHH WH(POPMALHH,
HeoOXOMMMOH JUls pacCMOTpPEHHs OOpallieHus, B Apyroil HCIIONHHUTENbHBIH OpraH
roCyapCTBEHHOH BJIACTH, OPraH MECTHOTO CaMOYNpaBJIeHHs ¥ MX JOJKHOCTHBIM
JIMI1aM, Ha OCHOBaHHH MpHKa3a JQUpeKTopa oOlieoOpa3oBaTeNbHOH OpraHH3alUH
paccMoTpeHue obpalleHHs NpoJuIeBaeTcs Ha cpok He 6onee uem 30 aueil.

CorpynHuk o6meobpazoBaTensHoil OpraHu3alMH, KOTOPOMY IOPYYEHO
paccMOTpeHHe OOpallleHHs HanpaslseT 3asBUTENI0 YBEJOMIIEHHE O MPOUIEHHH
CpOKa pacCMOTpeHHsi o0palleHus, a B ciydyae, eClIH KOHTPOJb 332 PaCCMOTPEHHEM
oOpallleHHs1  yCTaHOBJIEH (emepatbHbIM  JHOO  PErHOHAIBHBIM  OPraHoOM,
UCMONHHUTENL 0053aH 3abnaroBpeMeHHO NpPOMH(OPMHUPOBATH 3TH OPraHel O
NPOJUVIEHHH CPOKa PACCMOTpeHHs 0OpallieHusI.

[TucbMeHHOe oOpalnenue, coaepikalllee BONPOCHI, PEIIEHHE KOTOPHIX HE
BXOAHT B KOMIIETEHIHIO 0011e00pa3oBaTe/ibHON OpraHu3aluu, B TeueHue 7 OHei
CO JIHsl PETUCTpPAIIMM HaIpaBJiseTcss Ha PaCCMOTPEHHE B COOTBETCTBYIOLIMI OpraH
WJIH COOTBETCTBYIOLIEMY JIOJDKHOCTHOMY JIMIY, B KOMIIETEHIIUIO KOTOPhIX BXOAUT
pelIeHHe NMOCTaBIeHHBIX B 0OpallleHHH BOTIPOCOB, C YBENOMJIEHHEM TPaXJIaHHHa,
HanpaBHBILEro obpalleHHe o nepeaapecaluu obpaleHus.

[TucemenHoe  ofpaieHue, TmnocTynuBliee B  oOuieoOpa3oBaTelbHYIO
OpraHW3alMI0 MM JIO/DKHOCTHOMY JIMIlY, Cojepikallee BONpPOCHI 3allWThl MpaB
pebenka, paccMatpuBaetcs B TeueHHe 10 IHe co 1Hs ero perucTpauHH.

B cinyyae mocrynnenus obpallleHus ¢ xanoOoH Ha HapylleHHe MopsaKa
NpeloCTaBlIeHUsT rOCYNApCTBEHHOW MM MYHHMLMNAJBbHOH YCIyrd, Takoe
ofpalieHne paccMaTpuBaeTcsi B Nopsiake, onpenesneHHoM deiepalbHbIM 3aKOHOM
ot 27.07.2010 Ne 210-®3 «O6 opraHu3anuu npeaocTaBjleHusi rOCy1apCTBEHHBIX H
MYHHLIHITAJIBHBIX YCIYT».

[11. PaccMoTpenne obpalieHui

O6pawenus rpaxzaan peructpupytorcs B COJUL «Jleno» uiM B XKypHan
perucTpauuu obpaleHuit rpaxkaaH B TeueHue 3 JHeH ¢ MOMEHTa MOCTYIUIEHUS B
o01mmeobpa3oBaTebHYIO OpraHH3allHIo.

Cexperaps 06meoGpasoBaTenbHOM OpraHM3alM¥ 1pH  PErHCTPALMK M
@HHOTAaUMH OOpalieHUsi NPOM3BOJMT €ro CKAHMPOBaHME, @ TaKKe BCeX




npunaraeMeIX K HeMy KOMHH JIOKYMEHTOB (3@ MCKIIIOYEHHEM JOKYMEHTOB,
colepyallMX TIepCOHANIbHBIE JAHHBIE TPaXKaH).

JIoMKHOCTHOE JTHIIO0, KOTOPOMY IOPYYEHO pacCMOTpeHHe 0OpalleHus:

obecneunBaeT 00bEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE pacCMOTpEHHE
obpallieHus, BrpaBe NPUINAcHTh 3asBHTENs /S JIMYHOH Oecelbl, 3aMpocHTh B
ciyyae HEOOXOJUMOCTH B YCTaHOBJIEHHOM 3aKOHOJATeNbCTBOM  IOPSMAKE
JOMOJIHUTENBHBIE MaTepHalibl M TOJYYHTh OOBACHEHHS Y 3asABHTENs M MHBIX
IOPHAHYECKUX H (PM3UYECKUX JIHILI, @ TAKXKE B Cliyuyae He0OOXOAUMOCTH 00eCcneyUTh
€ro pacCMOTpPEHHE C BbI€310M Ha MECTO;

NPUHUMAET Mephbl, HaNpaBleHHblE HAa BOCCTAHOBIEHHWE MM 3aIIHUTY
HapyLIEHHBIX NpaB, CBOOO/ M 3aKOHHBIX HHTEPECOB MPaXKlaHHHA;

NaeT MHCbMEHHBIH OTBET MO CYIIECTBY IOCTaBJAECHHBIX B OOpalleHHH
BOIPOCOB.

Ecnn B ofpamenun copepxarcs CBEJEHHS O MOArOTABIMBAEMOM,
COBEPIIAEMOM HJIH COBEPLIEHHOM IIPOTHBOINPABHOM AESHHH, & TAKXKe O JIHILE, ero
MOArOTABNHBAIOIIEM, COBEPIUAIOLIEM HIIM COBEPLIMBIIEM, JOJDKHOCTHOE JIHLO,
KOTOpPOMY IIOPYUY€HO paccMOTpeHHe oOpallleHHs, HalpasisieT JaHHOe obpalieHHe
B [TPABOOXPAHHUTENBHBIE OPraHbl.

KoHTpOI1b 3a cpokaMH MCTIONIHEHHS, a TaKKe LEHTPATH30BAHHYIO TOATOTOBKY
OTBEeTa 3afBHTENIO OCYLIECTBISET MCIOMHUTENb, YKa3aHHBIH B IOPYYEHHH
nepBbIM. - COMCNONHMTENM HE TO3Hee ceMH MHeH MO0 MCTEYeHHs CpoKa
paccMOTpeHHs obpaleHus 06s3aHEl NPeJCTaBHTh OTBETCTBEHHOMY HCIIONHHTEIO
BCe HeoOXOMMble MaTepHalbl 1S 06061UeH!s ¥ TIOArOTOBKH OTBETA.

PesynbratoM paccMoTpeHuss ofpaweHuii B o0ueobpa3oBaTenbHYO
OpraHHW3allHIO SIBJIsSeTCS pa3pelleHHe IIOCTaBIeHHBIX B OOpalleHHsX BOIPOCOB,
NOAroTOBKA OTBETOB 3asBUTENSM NHOO HanpaBleHHE B YIOJTHOMOYEHHBIE OpraHsbl,
NOpY4YEeHHH Ul paccMOTpEeHHs o0palieHuii 10 KOMIETEHLHH ¥ MPHHATUSA Mep T10
pa3pelleHHIO COAepKaLUMXCH B HUX BOTIPOCOB M OTBETA 3asBUTEIISM.

B cny4ae ecniu B mHCEMEHHOM 0OpallleHUH COAEPXKUTCS BOMPOC, HAa KOTOPBIH
rpaxlaHHHy HEOJJHOKPAaTHO JaBaluCh MHCbMEHHBIE OTBETHI [0 CYIIECTBY B CBA3H
¢ paHee HanpasnseMbIMU 0OpalleHHsMH, U TIPH 3TOM B 00pallieHHH He IPHBOAATCS
HOBBIE JOBOIBI MWJH OOCTOATENHCTBA, MAO/DKHOCTHOE JIMLIO BrpaBe INPHHATH
pemieHHe O Ge30CHOBATENBHOCTH O4YEPENHOro oOpameHHs H NPEeKpalleHHH
NepenucKy ¢ rpakJaHWHOM 10 ZaHHOMY BOIPOCY NpH YCJIOBHH, YTO YKa3aHHOE
obpalleHMe M  paHee  HampasiseMble  o0palleHHs  HAmpaBlsIHCE B
obmeobpazoBaTensHylo oprauuszauuio. O JaHHOM pelIeHHH YBEIOMIAETCH
rpax/IaHuH, HanpaBHBLIKI obpalleHue.

B ciiyyae eclu OTBET MO CYLIECTBY IOCTaBIEHHOTO B 00palleHHH BOMpoca He
MOXeT OBITh JaH 0e3 pasrialleHus CBeleHHi, COCTaBISAIOHX IOCYAapCTBEHHYIO
WIM MHYIO OXpaHseMmylo (efilepanlbHbBIM  3aKOHOM  TaHHy, TpaXKIaHHHY,
HanpapuBlieMy oOpauleHne, cooOiaercss 0 HEBO3MOXHOCTH MaTh OTBET MO
CYLIEeCTBY ITOCTaBJIEHHOIO B HEM BOMpoca B CBA3H C HENOMYCTHMOCTBIO
pa3ryauleHHs yKa3aHHbIX CBEJIeHHH,
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B ciy4ae ecii IPHYHHBL, IO KOTOPBIM OTBET M0 CYILECTBY IIOCTABJIEHHBIX B
obpallleHu BOMIPOCOB He MOr OBITh [aH, B NOCIeyIomeM OBUTH YCTpaHEHHI,
rpakiaHiH BIpaBe BHOBb HANPaBUTh OOpallieHHe.

IV. Opranusauus JHYHOro NpHeMa rpaxaaH

IMpuem rpaxaan B oOuieoOpa3oBaTeNbHON OpraHU3aliH BeAyT AHPEKTOpP H
3aMECTHTEJIH IUPEKTOpa.

[lpueM rpakgaH B COOTBETCTBMM C TIpaduUKOM Ha TeKyIUHHd rof,
YTBEPXKJIEHHBIM JIMPEKTOpOM 00111e06pa3zoBaTeNnbHOM OpraHu3alHy.

JIMYHBIH TIpMEM OCYILECTBISIETCS He pexe OJHOro pa3a B Mecs.
NndopMHpoBaHHEe IpaKAaH O MecTe MpHema, a Takke 00 YCTAHOBNEHHBIX s
npuemMa JIHSAX M Yacax OCYHIECTBISETCS MyTeM pa3MeLIeHUs COOTBETCTBYHOILEH
HHGOpMalMH Ha oQuUUUANBHOM caiitTe HM  HMHOOPMALMOHHOM  CTeHJe
ob1eobpa3oBaTeIbHOM OpraHU3alMH.

IIpenBapuTenpHas 3amuch Ha TNPHEM K OUPEKTOPY H €ro 3aMecTHTENIo
NIPOM3BOJIUTCSL CeKpeTapeM oOwieoOpa3oBaTeNbHOM OpraHM3alMH. 3anuch Ha
IIpMeM HAYWHAeTCs C nepBoro pabouyero AHA TEKyLIEro Mecsila H NpOBOAMTCA
exxeiHeBHO ¢ 8.00 mo 16.00 yacoB (Kpome BBIXOIHBIX M NpPa3JHHYHBIX AHEH), B
NpEeBBIXOHON 1 NPEANpa3THUYHbIN feHb - ¢ 8.00 1o 15.00 yacos.

Cekpetapp 0011e00pa3oBaTenbHONH OpraHW3alMH B XOJ€ JIMYHOTO IpHeMa
NHAPEKTOPOM, 3aMECTHTENIeM OUPEKTOpa OKa3bIBaeT IpaxJjaHaM HH(OpMallHOHHO-
KOHCYJIbTATUBHYIO ITOMOIIIb.

IIpu THYHOM MpHEMe rpaJIaHHH NMpPeNbsBIseT JOKYMEHT, YA0CTOBEPSIOLINi
€ro JHYHOCTb.

[IpaBo Ha BHeodepenHoil mpueM B 00IeoOpa3zoBaTeNbHOH OpraHHW3alHH
HMEIOT:

I"'epou Cosetckoro Coro3a,

I"'epou Poccuiickoii ®enepauum,

TIOJTHBIE KaBaJiepsl opieHa Crasel,

GepeMeHHBIe XKEeHIHHBI,

sBetepaHbl BOB,

peTepaHbl 00eBbIX NEHCTBHH,

uuBanuasl BOB u uHBanuael 00eBbIX AEiCTBUMH,

uHBanuAel [ u Il rpynm, ux 3akoHHBIE NPEACTABUTENH, CEMBH, HMEIOLINE
neTei-uHBAIH]IOB,

rpaxaaHe, MoABepruIHecs BO3AEHCTBUIO paaHallii BCIEACTBHE KaTacTpodsl
na YepHoObuisckoit ADC.

V. ITopsA0K npoBeaeHUs THYHOrO NPHEMa IrpaXiaH

[puem rpaxaaH oCyliecTBNSeTCs B MOPAJKE OYEpeIHOCTH MpH
npexbABIEHUH JOKYMEHTA, YI0CTOBEPSIOIEr0 UX JINYHOCTb.

3anuce rpaxJaH Ha JUYHBIH [IPUEM K JUPEKTOpY, 3aMECTUTENIO AUPEKTOPa,
KaK NpaBHJIO, IPOMU3BOAUTCA 110 BONIPOCAM, OTHECEHHBIM K HX KOMIETEHIIHH.



3aMecTHTENb JHPEKTOpPa KOHCYIbTHPYET 3asABHTENA, Pa3biCHAS TMOPALOK
paspellleHHsi €ro BOMpOCa, COCTaBfeT KpaTKyl0 aHHOTalHIO obpalieHus,
odopMiIseT KapTO4KY JIHYHOIO NMpHeMa rpaxaaHHHa.

3anmHch Ha TOBTOPHBIH MNpHEM K [HPEKTOPY, 3aMECTHTENIO MIHpeKTopa
OCYIIECTBIIACTCA HE paHee MOJIyyeHHS IpaXJaHHHOM OTBETa Ha Mpejblayllee
obpawmenue. HeobXomumocTs B 3amicH Ha TOBTOPHBIH TNpHEM ompelesseTcs
3aMECTUTENIeM JHPEKTOpa, HCXOAS H3 COJEep)KaHHs OTBETa Ha Mpeablayllee
obpaleHHe 1o 3ToMy BOmpocy.

B cmyyae moBTopHOro obpalenus 3aMecTHTENb AHPEKTOpa OCYLIECTBISET
noabopky Bcex HMeronmxcs B o61uieobpaszosaTeibHOlN OpraHM3aLMH MaTepHaIOB,
Kacarommuxcs naHHoro 3assutensd. IlomoOpaHHble MaTepHalibl NpeacTaBAAIOTCS
IOUPEKTOPY, BeAyILLEMY JIHYHBII NIpHEM.

JIns paccMOTpeHHs NOCTABJIEHHBIX 3asBUTEISMH BONPOCOB HA TPHEM MOTYT
OBITP NpHriallleHbl KJIAcCHblE pPYKOBOIHMTENH, IedarorHyeckHe pabOTHHKH
o6meobpa3oBaTeNIbHOH OpraHH3alHH.

Bo BpeMs JMYHOrO mnpHeMa [JHPEKTOPOM, 3aMeCcTHTeleM JHpeKTopa
obmeobpa3oBaTenbHOH OpraHH3aLMH KaX/IblH IPOXJAHHH HMEET BO3MOXHOCTh
H3JIOXKHTh CBoe oOpameHwe ycTHO nqub6o B mHckMeHHOH ¢opMme. [TuceMeHHoe
oOpallieHHe, NPUHATOE B XOA€ JIMYHOINO MpHEMA, MOMJIEKHT DPErHCTpauHH H
PacCMOTPEHHIO B COOTBETCTBHH € HacTosmuM [TopsakoM.

Bo BpeMsi npuema IUPEKTOpP, 3aMECTHTEIb JHpeKTopa
obuieobpa3oBaTenbHOM OpraHU3alMU JIOBOAHT OO CBEIACHHA 3afBHTENA CBOE
pelleHHe WJIH HHPOpMHpyeT O TOM, KoMy OyneT MoOpydYeHO pacCMOTpeHHe H
NPUHATHE Mep IO ero oOpallleHHIo, pa3bACHAET TAe, KeM H B KaKOM TMOpsakKe
MOXeT ObIT pacCMOTPEHO ero obpallleHHe 110 CYIIEeCTBY.

B xonie nuyHOro npuema rpakIaHuHy MOXET OBITh OTKa3aHO B JajibHEHILEM
paccMOTpeHHH oOpaieHus, ecid eMy paHee ObUl OaH OTBET IO CYLIECTBY
MOCTAaBJIEHHEIX B 00paIleHHH BOIIPOCOB.

Ilocne 3aBepiieHHst JNUYHONO TPHEMa pPYKOBOAMTENSAMH  CEKpeTapb
perucrpupyer obpamenue B COJJ] «Jleno» M HanpapisfeT HCIOIHHTETO
COIJIaCHO MOpy4YeHHUsIM, 3aQHUKCHPOBAHHEIM B KaPTOYKE JIMYHOIO NpHEMa.

Marepuanesl ¢ JHYHOrO NMPHEMAa XpaHATCH B TEYEHHE MATH JIET, a 3aTeM
YHHUYTOXKAKOTCSA B YCTAaHOBJIEHHOM IOPSAJIKE.

Pe3ynbTaToM NMpHeMa rpaxIaH sBIseTcs pa3bsaCHEHHE M0 CYIIECTBY BOMPOCa,
HanpaslIeHHe MMUCbMEHHOTrO OTBeTa, MO0 NMPUHATHE AHPEKTOPOM, 3AMECTHTEIEM
aupekTopa ofueobpasoBaTenbHOil OpraHM3aliy, OCYLIECTBIAIOUWHM  MPHEM,
pelleHHs MO Pa3pelleHHIo MOCTaBIEHHOro BOMpOCa, nubo HanpasAeHHe
mopy4eHHst JUIA PacCMOTPEHHMs 3asiBJIEHHs TPaXJaHHHA B YNONTHOMOYEHHBIH

opraH.

VI. Opopmnerne oTeTa Ha obpalleHHe rpaxaaH

OrtBer Ha ofpallieHHe MOANHCHIBAET AHPEKTOP HIIM 3aMECTHTENb AWPEKTOpa
obmeobpa3zoBaTebHOM OpraHH3alkH.



TekcT oTBeTa Ha obpallieHue JODKEH M3NaraTtbCsi YeTKO, IMOCIEeN0BATENBHO,
KpaTKO, HCUEPIIBIBAIOIIE JaBaTh MOSACHEHUS Ha BCe MOCTABICHHBIE B 0OpalleHHH
Bonpockl. [IpH MOATBEPKNEHHH (DAKTOB, M3NOKEHHBIX B OOpalleHHH, B OTBETE
clielyeT yKa3bIBaTh, KAKHE Mephbl MPHHATEI.

Ortser Ha obpallieHHe, CoepKallee MpeanoKeHHe, 3asBlIeHHE HIH Xaoly,
KOTOpO€ 3aTparuBaeT MHTEPECHl HEOMpPENENeHHOro Kpyra JiMl, B YaCTHOCTH Ha
obpamenne, B KOTOpoM oOxanyercs cyneGHoe pelueHHe, BBIHECEHHOE B
HHTEpecax HEeONpeleseHHOro Kpyra JIML, OTBET, B TOM 4HCJe C Pa3bACHEHHEM
nopsifka oOxanoBaHHs CcyneOHOrO PpelleHHs, MoxeT OBITh pa3MelleH Ha
obuuHareHOM caiiTe o0meobpa3oBaTeNbHOH opranusauud. [IpH 9TOM  He
JOIyCKaeTCs pa3rjlalieHHe CBEJeHHH, colepkamuxcs B oOpalleHHH, a TaKKe
CBEZICHHI, KaCAIOLMXCs YaCTHOM XKH3HU IPaXJaHHHa, 6e3 ero CoriacHs.

B cmydyae mocTymeHus oOpalleHHs, COZAepxallero BOMPOC, OTBET Ha
KOTOpBIi pa3MelileH Ha OHIHATEHOM caiiTe 0b1eo6pa3zoBaTeIbHON OpraHH3aLHy,
rpakaHHHY, HanpaBuBlIeMy oOpalleHue, B TeYeHue 7 JHe CO AHS perHCTpalHu
obpameHust cooOmaercss 3NeKTPOHHBIM anpec calita B HH(OPMALHOHHO-
TeJIEKOMMYHHKALIHOHHOW ceTH VIHTepHET, Ha KOTOpOM pa3MelleH OTBET Ha
BOIpOC, MOCTaBleHHBIH B oOpaweHuH. Ilpu stom obpamenue, copepixaiuee
obxaJioBaHHe CyNeOHOro peleHus, He BO3BpallaeTcs.

B orBere B opraHu3auMio, HANpaBUBINYK [MHCbMO TpaXIaHHHA Ha
PaccMOTpPEHHE, JIOIKHO OBITh YETKO YKa3aHO, 4TO 3asiBUTEJNb IIPOMH(OPMHPOBaH O
pe3ynbTaTax pacCMOTpeHHUs ero obpallleHHs.

OrseTsl Ha obpamenust opopmisAoTcs Ha OnaHkax oOlieoGpa3zoBaTeNbHOM
OpraHH3aluu.

B 5eBoM HmKHeM yriny IMoOcleaHeH CTpaHHIBl OTBeTa 00fA3aTENbHO
yKa3plBaeTcsi (paMMIMA M WHHLMANBl MCIIONHHTENS W HOMEp €ro ciyxebHoro
TenedoHa.

OtBeTel, HE  COOTBETCTBYIOIIHEe TpeOOBaHUAM, IPETYCMOTPEHHBIM
HacrosmuM [lopsakoMm, BO3BpallalOTCA HMCHOONHHUTENO s AopaboTku (Ha
OyMa)KHOM HOCHTeNe WK B GOpMe 3J1eKTpoHHOro AoKyMeHTa o COJIJT «Jleno»).

OrBer Ha oOpaleHue HanpaenseTcs JH00 B popme 31eKTPOHHOro AOKYMEHTA
Mo anpecy 2JIEKTPOHHOH NOYTHI, yKa3aHHOMY B OOpallleHWH, NOCTYNMHBIUEM B
¢dopme SNEKTPOHHOro AOKYMeHTa; nubo B MHCHMEHHOH (opme Mo MOYTOBOMY
afpecy, ykasaHHOMY B 0OpallleHHH, NOCTYMHBLIEM B THCbMEHHOH (opMe.

VII. Tlepeuens ocHOBaHHIA sl OTKa3a rpakJaHUHY
B pacCMOTpeHHH 00palleHHs

O6panienne He paCCMaTPHUBAETCS 110 CYLIECTBY, €CITH:

B NHMCHMEHHOM OOpalleHuH rpaKaaHuHa COAEPXUTCS BONMpPOC, MO KOTOPOMY
eMy MHOTOKpaTHO JaBalMCh ITHChbMEHHBIE OTBETHI I10 CYILECTBY B CBS3H C paHee
HanpaslsieMbIMH OOpallleHHsIMH, M TIpH 3TOM B 00pallleHHH He NPUBOAATCS HOBbIE
ZIOBOZIbI MM ODCTOATENLCTBA, NIPH YCIIOBHH, 4TO yKa3aHHOe oOpallieHue U panee
HamnpaslseMble 0OpalleHHs HanpaBsIMCh B OJMH H TOT )K€ TOCYHApCTBEHHBIH

OpraH, opraH MeCTHOI'O CaMOYIIpaBJICHHA HIIH OJAHOMY H TOMY XK€ NOJIKHOCTHOMY
MLy,
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Mo BOMpPOCAM, COACPXKAIUMMCS B ODpalleHHH, HMEETCS BCTYNMUBLIEE B
3aKOHHYIO CHITy cyje6Hoe pelleHHe;

B 0GpaIleHHH CONEPKATCS HELleH3YPHBIE JINGO OCKOPGUTENBHBIE BRIPAKEHHS,
cofiep)Kaliue Yrpo3bl JKH3HH, 3[I0POBBIO M MMYIIECTBY JIOJKHOCTHOTO JIHLA, 4
TaKXKe 4YICHOB €ro CeMbH;

B obpamiennu He ykazaHbl (aMunus oOpaTHBLIErocs, MOYTOBBIH apec HIH
aJipec 3JIEKTPOHHOM MOYTHI JUIs OTBETA;

OT TIpaX(laHHHA TMOCTYMHWJIO 3asABICHHE O IpeKpalleHUH pacCMOTPEHHUA
obparenus;

TEKCT MHCbMEHHOro obpallieHus He MOAJAeTCs NPOYTEHHUIO;

OTBET IO CYIIECTBY IIOCTaBJIIEHHOr0 B 0OpallleHHH BOMpPOCa He MOXET ObITh
naH 0e3 pa3rnaiieHusi CBeJEHHH, COCTAaBNSIOLIMX FOCYAApCTBEHHYIO MM HHYIO
oxpaHsieMy1o dhenepanbHbIM 3aKOHOM TaliHy.

B cny4ae oTkaza B paccMOTpeHMH 0OpallieHHs N0 CYILECTBY B TeUeHHE CEMH
JIHEH CO JTHSA perucTpaluy 3asBUTENIO HANpaB/seTCs TMCbMEHHOE YBeIOMIIEHHE.

Obpauienue, B KoTopoM obxamyercs cyneOHOE pelleHHe, B TeYeHHE CeMH
IHel CcO [JHS pPErucTpalMd BO3BpAllaeTCs TIpaXKJaHUHy, HarpaBUBIIEMY
obpailleHue, C pa3bsICHEHHEM Topsaka obxanoBaHUs JaHHOro CcymaebHoro
peleHus.

B ciryyae eciu 1o Bonpocam, CoAepKalluMcs B 00pallleHHH, OCYLIECTBIAETCA
cyneGHoe TPOM3BOACTBO C y4acTHEM TOrO Xe JIHLIA (rpynIbl JIHLL) HIH MaTepHalbl,
HeoOX0oMMble AJISl IPUHSATHS PEIIeHUsI W OTBETa 3asBUTENIO, pACCMaTPHUBAIOTCH B
Cyne, paccMOTpeHHE oOpalleHUss MOXET OBITh OTIOXKEHO [0 BCTYIUIEHHS B
3aKOHHYIO CHJTy peLleHHs cyaa.

VIII. OTBeTCTBEHHOCTE JOMKHOCTHBIX JIULL IIPH paboTe
¢ ofpalleHHsIMH IpaXKIaH

Caenenus, conepxaiuecsi B 00palieHHsx, a TAkKKe NMepCOHANBHEIE TaHHBIE
3asiBUTEJIsi MOI'YT MCIIOJIB30BaTECS TOJNIBKO B CITY’KEOHBIX LIENAX U B COOTBETCTBHH €
NIOJTHOMOYMSAMM JIMLA, paboTatouero ¢ obpalieHHeM. 3anpelaeTcs pasrialeHne
cozepxauieiics B obpamenud MHGOPMANKHH O YACTHOH XXH3HH O0OpaTHBIIHXCS
rpaxziaH 6e3 ux cornacus. He siBisieTcs pasrialieHHeM CBEAEHHH, COlepkallHXCs
B 00palleHNH, HallpaBJieHue NUCbMEHHOro oOpaleHH s B roCy1apCTBEHHBIH OpraH,
opraH MECTHOrO CaMOYINpaBlIeHHs WM AOOKHOCTHOMY JIHILY, B KOMIETEHLIHIO
KOTOPBIX BXOJHUT pellleHHe MOCTaBJIeHHbIX BOMPOCOB.

B ciyyae HapymeHHs ToOpsAKa paccMOTpeHHs oOpauleHWH rpaxiaH,
JIOJDKHOCTHBIE  JIMAa  HECYT  OTBETCTBEHHOCTh B COOTBETCTBHH  C
3akoHozaTenbCcTBOM Poccuiickoii Pepepaliny.
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