


KYZA OBPALLATHCS, EC/IN
MPABA HAPYLLIAIOT?

Ecnu Bbl cyntaeTe, YTO 6aHK, HEroCyAaPCTBEHHbIN NEHCUOHHDIN
$OHA, MUKPODUHAHCOBas OpPraHm3aLms, CTPaxoBas U bpokepckas
KOMMaHWs HapyLnan Balv npasa, obpawanTtecs B BaHk Poccuu,
KOTOPbIN KOHTPONMPYET BCe GUHAHCOBbIE OPraHM3aLMK, a TakxKe
aKUMOHEpHbIe 0bLLEeCTRa. :

[leHexHble cnopbl ¢ 60/bIMHCTBOM GUHAHCOBbBIX opraHusauumn
MO>XHO yNiaXXnBaTh C NOMOLLbIO PUHAHCOBOro OM6yaCMeEHa.

Ero pelweHuns MMeloT Takyio ke Cuny, Kak MoCTaHOBASHUS cyaa.
ObpaTnTbCa K yNONHOMOYEHHOMY MOYKHO Ha ero oduumManbHOM
cante finombudsman.ru.

LITO TAKOE *Kanoba — 310 opuLMansHoe
obpaueHme. OHO JaeT BaM LaHC
YPEerynmposatb CUTyaLuio,

)'KA” O BA? He NoBOAA Aeno A0 cyaa.
[Mp1 5TOM Bbl MOXETE OAHOBPEMEHHO

06paTUTbCH 1 B caMy GUHAHCOBYIO
KoMnaHwuio, n B baHk Poccuu.

HanpaBuTtb
»xanoby

B KOMMaHUio
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KAK HAMPABUTb KATOBY
B BAHK POCCUM?

Yepes anekTpoHHYyo GopMy Ha canTe
BaHka Poccum — cbr.ru

Mo noyte

JINyHO — Yepes obLLEeCTBEHHYIO
NPUEMHYI0

Appeca v TenedoHbl €cTb Ha canTe
BaHka Poccuun

Heo6Xxo4MMOCTU BbiAaeT OpraHusaumaM npeanucaHuns
06 ycTpaHeHun HapylweHun. Ecnn koMnaHum He pearu-
PYIOT B yCTaHOBNEHHbIN Cpok, BaHk Poccun coctasnset
NPOTOKO/bl 06 aAMUHUCTPATUBHbIX NPABOHAPYLLIEHUAX.
[anee oH nubo nepepaet ux B cya, iMb6o paccMaTpusa-
€T U BbIHOCUT pelleHne caM.

G==>
BaHk Poccum pa3bupaeTcs B CIOXHbIX CUTYaLMAX, MPK

TE BHUMAHUE

baHnk Poccuu 3amTnT Bac m

OT AENCTBUIN TOIbKO TEX
opraHuaunm, 4edaTenbHOCTb
KOTOPbIX KOHTPOMMPYET.

Ha cante meraperynaropa

Bbl MOXXETEe HaMTW CMUCKM
KOMMaHW1 C AENCTBYIOLLMMMN
NNLEH3NAMWN 1N TOCYAAPCTBEHHbIE
peecTpbl.




HA KOTO MOYHO YKAJIOBATbCS?

B BaHk Poccum MmoskHo NOXaNoBaTbeCa Ha creayiowme pUHaHCOBbIe

opraHmsaumnm:

BBREPBE, quinepos, dopekc-
AMNEepOB, GUPXKM, perncTpaTopos,
AOBEPUTENbHBIX YNPABAIOWIX
LEHHbIMK ByMaramu, genosuTapum

ORI BetHble KpeauTHbIe

noTpebuTenbekme KoonepaTus (CKMK),
nomMbapbi

Seciic: o ST CTPaxoBbix

areHToB 1 Apyrmnx YHYaCTHNKOB pbiHKa
CTpaxoBaHug
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il o IO opraHusaumm

(M®O), kpeauTHbie noTpebutensckme
koonepatusel (KMK), sxuaunwHbie
HakonuTenbHble koonepaTtunebl (KHK)

meHHble NMEeHCNOHHbIE

doHabl (HMD), AKUMOHEpPHble
MHBECTULMOHHbIE GoHabl (AND),

a TakxXe ynpasasoLme KOMnaHmm
WMHBECTULIMOHHOIO GOHAa, NaeBoro
MHBECTULMOHHOrO dpoHaa (MND)

N HeroCyaapCTBeHHOro NeHCUOHHOro
doHaa

Mpeummblx ncTopumn
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TAK)KE B BAHK POCCUMN MOXKHO
NOXAJIOBATBLCS:
WEERESHepHbie

obLWecTBa, €C/n OHM
HapywaloT BawWwu npasa
Kak akoHepa

C OrpaHnyeHHom
OTBETCTBEHHOCTbIO,
€CJI1 OHW YK/IOHSIOT-
CH OT cO3blBa 06Lero
cobpaHnus, NpoBoaaT
€ro C HapyLleHUaMu
3aKoHa unu Apyrmum
obpasoM yuemnaioT
BalV UHTEpPeCHI

KAK MHE OMOTYT?

Ecnun noateepamTtcs, YTo puHaHCOBas opraHm3aums HapyLwmna BaLm
npaBa, baHk Poccuu npunoxmnt Bce yeunums, YTo6bi Bam NOMOoub.
KoMnaHuu MoXeT 6biTb HanpaBneHo Npeanmncanmne, HaloKeH wrpad
WAV NPUMEHEHbI APYrue Mepbi.

BbiBaeT, 4TO OpraHusaums gencTeosana CTPOro no npasmnam, HO Bac
HE MOCBATW/IN BO BCE HIOAHChI GUHAHCOBOW YTy 1n NpoayKTa.

B Takom cnyyvae cotpyaHukmn Banka Poccun Bce noapPoO6bHO O6BACHAT
BaM 1 gaayT COBET.




KAK HAMUCATb YXANOBY?
MuwuTte B cBO60AHON HOpPME 1 Kak MOXKHO 6onee nogpo6Ho.

ChdopmynupywnTe Lenb Balwero YKaXKUNTE BCE PEKBU3UTL GUHAHCOBOM

obpalleHns opraHmsaumn. NonHoe HasBaHue, MIHH,
OlPH, topuanyeckunm agpec, Homep

[MocTapanTech YeTko n nocnenosBaTeNlb-  /IMLUEH3UN — BCE 3TO HanMcaHo

HO U3NOXMUTb CYyTb MPOB6AEMBI, COXPaHSS B BaleM JOroBoOpe C opraHusaumen

XPOHONOIMI0 COBLITUM: YKAXKUTE BCE

3HaYMMble AaThl U UMEHa COTPYAHUKOB K>kano6e MOXHO NPUOXUTL KOMMK

OpraHM3aummn, ¢ KOTOPbIMK Bbl B3aUMO- NOBbIX [JOKYMEHTOB 1 MaTepUanos,

[encTBoBam NOATBEPXKAAIOUWMX OBOCHOBAHHOCTb
»anobbl

YKaXUTe BCE laHHbIE U PEKBU3UTSI,
KOTOPble MOTyT OTHOCUTbLCS OcTaBbTe Ballyt KOHTAKTHbIE JaHHblE
K COAEePXKaHUIo anobsl

Ecnu Bbl nhaHupyeTe nogasaTh anoby Ha 6ymare,
a He B 3/1eKTPOHHOM BUAe, ee HeobXoAUMO 3aBEPUTH
NTUYHOW NOAMNUCHIO.

CTaHOapTHbIN CPOK pac-
CMOTpEeHUs obpalleHmns —
30 AHEen Co AHA ero
perncTpaumm.

VIHorga, ecnm Hy>KHO
3aMpPoOCUTb JOKYMEHTI

y $P1HaAHCOBOW OpraHm3a-
LMK, CPOK MOXET yBeNn-
4MUTbCH 40 60 AHEeWn.
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Ha yacTo nostopsiowmecs son-
POCbI COTpYaAHMKM Banka Poccum
OTBEYaloT onepaTrBHO, B TeYeHUe
HECKO/IbKMX YacoB nnu garke
MUHYT. BaM 06bACHAT, Kak 3almTuTb
CBOM NpaBa, AafyT HeObXoAMMble
KOHTaKTbl, @ eC/iv NpUcnaHHOM
BamMu MHGOPMaLMM He[OCTATOUHO,
3anpocCaT JONONHUTE bHbIE
cBedeHus.

- Baxce ecnu Bbl comHeBaeTech
- B CBOeu npaBoTe, Bce p:
- NUwKTe obpaLeHu

MOXKeTe U Apyrum s

XKano6bl nomoraior BaHky Poccumn
COBEepLEeHCTBOBaTb peryinpoBaHme
duHaHCOBOro pbiHKa.



E HA CAUTE
FINCULT.INFO

JIn4Hble PpuHaHCh!:

[laBaTb 1 AeTAM KapMaHHble feHbru?
YT10 Takoe caHauus 6aHKa?

Kak HakonuTb Ha meyTy?

Manbih 6usHec:

3a4eM Hy>keH GaKTOPUHT?

YTO MOXHO B35Tb B IN3UHI?

Kak y4acTBOBaTh B roc3akynkax?

MNoHATHas akoHOMuUKa:

Kak cuntatoT nHdnaumo?

Y7o Takoe MoHeTapHas NoanUTUKa?
HeM 3aHMMaeTCs LeHTpo6aHK CTpaHbI?

@ baHk Poccum




